Dear colleagues,

We would like to make you aware of the NACEL (National Audit of Care at the End of Life) Patient and Carer Data Tool (DIT). This is now available publicly/will be available in August 2026. [edit prior sentence depending on trust decision regarding when to share data and email with staff] 

This tool provides information about end-of-life care in hospitals, including feedback from bereaved people. From August 2026 it will include hospital-specific data for [insert hospital name], and all acute and community hospitals in England, Wales and Jersey. 
 
What this means for staff 
Patients, families and carers may use this tool and may ask questions about the care provided at [insert hospital name]. 

These conversations are important and may be sensitive. We know that some people find it helpful to have information to support these discussions. The following resources may be helpful:
· Some tips about how to respond to questions about each part of the tool can be found here
 
Our commitment 
[insert hospital name] is committed to providing good quality, compassionate end of life care. We continue to learn from feedback and undertake work to improve the care we provide to patients and their families. 

If you have any questions in the meantime, please contact [name and title].

Kind regards,
 
[Name]
[Title] 

